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AaponopT «3dnedTepmoc BeHnsenoc» npusHaH nyywnm B EBpone no utoram 2017 roga

doto : Manwlis \ Nemo enim ipsam voluptatem

LleHTpanbHas Bo3aylwHasa raBaHb AQuH ygocTonnach 3BaHuns «Jlyywmm asponopt EBponbl 2017»
B paMKax ofHoW 13 5 HomuHauuin npemum Airport Service Quality (ASQ).

LleHTpanbHas Bo3AaywHas raBaHb AQuH ygoctonnachk 3saHua «Jlydwmin asponopt EBponbl 2017» B paMKkax OfHOM M3 5 HOMUHauuin npemun Airport
Service Quality (ASQ).

«9nedTeproc BeHnsenoc» 6bisio NPUCYXAEHO NEPBOE MECTO B KaTeropun «15-25 M/H. NaccaXnpos B
rof» Ha OCHOBaHUM KONIMYeCTBa M KayecTBa NpefoCTaBseMblX YCNyr, a TakXxe Yncna naccaxxmpos,
BOCMOJ1Ib30BaBLUNXCS YC/IyraMmn BO3A4YLLHOM FraBaHu B TeyeHue 2017.

B uenom B pamkax ASQ aToro roga Harpag yaoctonnuce 5 asponoptos Ctaporo CBeTa — Mo o4HOMY Mo6eaMTENto Ha Kaxayto KaTeroputo. HapaBHe ¢
Mpeunent oTnuunnuco Bennkobputarnus (a/n Newcastle — 2-5 MnH. naccaxwupos), Utanus (a/n Fiumicino — 6onee 40 M/IH. naccaxmupoB), a Takxe
Poccusn, koTopas B3sina cpasy 2 Harpagbl: a/n Coun — 5-15 MaH. naccaxupos u a/n LLlepemeTbeBo — 25-40 MJIH. NaCCaXXUpPoB B rOA,.

CnepyeT oTMETUTb, AN abUMHCKOro asponopTa, KOTOpbli U Tak ABNsSeTCA 06agaTenemM MHOFOUMCIEHHbIX Harpag oT NpodunbHbIX NPeMUN,
HblHELlHee NpU3HaHue BCce e 0cobeHHOoe. [leno B ToM, 4To npemust ASQ siBnsieTca eAMHCTBEHHOM, KOTOpPas OCHOBbIBaeTCA He TONbKO Ha Bblbope
3KCNepTHOro XXI0pKU, HO U Ha MHEHUY PAJOBbIX MAaCCaXMpoB — B Te4YeHWe rofia Bo BCeX asponoprax, npuHMMatroLmnx yyactme B ASQ, opraHunsaums
NPOBOAMUT ONPOCHI 06LLECTBEHHOrO MHEHWS 06 YpOBHE YA,0BNIETBOPEHHOCTU NpefocTaBaAeMbIMU yCyramu.
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